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create good products wholeheartedlyPreface

Thank you for purchasing a household cleaning appliance from the Dibea brand. Dibea 

adheres to the corporate philosophy of " create good products wholeheartedly" and 

is committed to bringing users more high-quality and high-performance household 

appliances.

To facilitate your use, please read this instruction manual carefully to understand how to 

operate this product safely and correctly, and to obtain the desired results from it.

This manual includes the latest information as of the printing deadline, and our company 

is fully responsible for revising, interpreting, and explaining this manual. Our company's 

strategy is to continuously modify the product, so we reserve the right to change the 

product after the manual is printed without prior notice.

If you have any questions or suggestions about our products during use, please call our 

service hotline at 400-828-2055. We will be dedicated to serving you!
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1. Please store the machine in a dry indoor area and keep it away from children;

2. Children over 10 years old and individuals with physical or mental disabilities must be 

supervised when using the machine;

3. Do not allow children under 10 years old to come into contact with the machine. Keep 

them away when using and maintaining the machine;

4. Use the recommended accessories included in the package. Improper use or use of 

non-matching accessories may cause harm to the machine and to individuals;

5. Take extra caution when cleaning stairs;

6. Keep the machine away from hot surfaces;

7. Always keep the air intake clear and away from items such as fuzz and cloth that could 

clog the machine.           

1. Please use the batteries and charger provided in the package. Using a charger with 

different specifications may cause risks;

2. Please do not modify the charger in any way;

3. Before use, please check for any signs of damage or aging on the power cord of the 

charger. A damaged or tangled charger cord increases the risk of fire and short circuits;

4. Please handle the power cord of the charger properly;

5. Please avoid pulling the charger by the charging cable to prevent damage to the 

charging cable;

6. Please do not pull the charger by the charging cable to remove it. Please plug and 

unplug the charger properly;

7. Please do not store the charger by winding the charging cable around it;

8. The charging cable must be kept away from heat, hot objects, or sharp objects;

9. Do not replace the charging cable by yourself. If the charging cable is damaged, please 

contact customer service for a replacement;

10. Please do not touch the charger or the entire machine with wet hands;

11. Please do not store the machine outdoors or charge it outdoors;

12. When cleaning and maintaining the machine, make sure that the charger has been 

removed from the charging plug.

Safe Use Guidelines

   Note: Please read the instructions carefully before formal use and keep the 
instruction manual for future reference. 

      Do not use outdoors in rainy weather;
  Warning: Safety precautions are essential when using any home appliances, including 
but not limited to preventing hazards such as fire, electrical short circuit, personal injury, 

Personal Safety：

Electrical Safety：
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1. This product uses a lithium battery. Do not burn or expose it to high temperatures;

2. Please use original batteries. Using the wrong type of battery may cause danger;

3. The battery should not be disassembled, hit, crushed, or thrown into a fire. If serious 

swelling occurs, please stop using it;

4. Do not disassemble or collide with the battery to avoid leakage of liquid inside the battery;

5. Do not short-circuit the battery's metal contacts, which can cause a short circuit danger, 

and avoid burns or other personal injuries caused by the battery overheating;

6. Please dispose of the battery properly according to local regulations;

※  In order to reduce burns, fires, electric shocks, or any other injuries, please follow 
the above rules.

1. Before use, please carefully inspect the product for any damage or abnormalities;

2. Do not use the product if any part is damaged or defective;

3. Please contact a professional after-sales or qualified repair organization to perform 

repairs in accordance with relevant safety regulations. Repairs performed by non-

professionals may result in danger;

4. Do not modify the product in any way to avoid causing personal injury;

5. Please use replacement parts or spare parts provided or recommended by the 

manufacturer.

1. This vacuum cleaner is a dry vacuum cleaner；
2. This vacuum cleaner does not have waterproof function, do not vacuum water or damp 
waste;
3. This vacuum cleaner cannot vacuum any burning or smoking waste;
4. Please strictly follow the instructions for use;
5. Do not use this product on cement roads, asphalt roads, and other rough surfaces;
6. This vacuum cleaner is for household use only and should not be used in factories or 
commercial places;
7. Do not use it to vacuum construction debris and heavy metal dust .

Safe Use Guidelines

Battery Safety：

Usage tips：

Service： 

  Warning:
  1、Please do not clean surfaces of the machine by using water, solvents or polishes, 

but using dry cloth;
  2、Never clean this product by machine or soaking your vacuum cleaner in water.
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On/ Off button Battery Release 
Button

Dust Cup Bottom 
C o v e r  Re l e a s e 
Button

Aluminum Tube

Floor Brush

Display
Dust Cup

Aluminum Tube 
Locking Buckle

Floor Brush Locking 
Buckle
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Accessories

Product Parts Introduction

        Charger       Cleaning Tool     

              1                     2                       1                      1                     1                        1

            

             1             1（Optional）  1（Optional）   1（Optional） 1（Optional） 1（Optional）     

                                                                                                         Soft Pile Roller  Extension Tube

  1（Optional）    1（Optional）  1（Optional） 1（Optional） 1（Optional） 1（Optional）                           

     Bent Hose                     

   1（Optional）   1（Optional） 1（Optional） 1（Optional）      

V-shaped 
rolling brush 

bar
Triangular 

Suction Head
Long flat 
suction

Air intake 
filter pad

FS016 Sweeping 
Brush Wall Bracket FS003B Mite 

Removal Brush

Long Flat 
suction nozzle

head

FS009 Mite 
Removal Brush

FS006 Sweeping 
Brush

FS007 Sweeping 
Brush

Metal Spiral 
Roller

Dust Removal 
Soft Brush 

Telescopic
tube

FS007 TankFS008 Mopping 
Brush

Charging Stand
( two-section )
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1. As shown, align the brush connector with the aluminum tube port and push it gently 
until hearing a "click", which means succeed (when disassembling, you only need to hold 
down the latch button and pull the brush downwards).

2. As shown, align the aluminum tube connector with the main body port, and push 
it gently until hearing a "click", which means succeed (when disassembling, you only 
need to hold down the latch button and pull the tube downwards).

   扁吸安装
     

    

Ⅰ．Install the Sweeping Brush

Use Instructions
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3. As shown in the figure, press the power switch button to start the machine3. As shown in the figure, press the power switch button to start the machine

a）When the power button is pressed for the first time, the machine operates at medium 

speed, with the medium speed indicator lit up and the LED ring glowing purple.

b）After turning on the machine, press the touch button "       " ffor the first time to shift 

to high speed, with the high speed indicator lit up and the LED ring glowing red; press the 

touch button "       " for the second time to shift to low speed, with the low speed indicator 

lit up and the LED ring glowing blue.

c）When the power button is pressed for the second time, the machine stops working.

  

Use Instructions

Power switch button

Low speed

 Touch shift button

High SpeedMedium 
Speed

Battery level 
indicator light

Dust full indicator 
light

Light Ring

Press the power switch button
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4、Disassembly of the Roller Brush4、Disassembly of the Roller Brush
    a）Slide the illustrated button to the left to remove the roller brush cover      a）Slide the illustrated button to the left to remove the roller brush cover      

   b）   b）Disassembly of the Roller BrushDisassembly of the Roller Brush

                
Slide the illustrated button to the left to remove the roller brush cover.Slide the illustrated button to the left to remove the roller brush cover.

    

      

    Lift the illustrated handle at the left end of the roller brush to remove the brush and     Lift the illustrated handle at the left end of the roller brush to remove the brush and 
clean it.clean it.

Use Instructions

Use the blade to cut off the 
hair and other trash that is 
wrapped around the roller

Clean up the cut trash with 
rake.

Use the hairbrush to clean 
up dust and other small 
particulate waste.

Cut off Rake Sweep
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            Align the illustrated right end of the roller brush with the slot, and then press the left Align the illustrated right end of the roller brush with the slot, and then press the left 
end of the brush down into the groove. The roller brush can then be successfully installed. end of the brush down into the groove. The roller brush can then be successfully installed. 
Finally, snap the roller brush cover back into place.Finally, snap the roller brush cover back into place.

1. Triangular Brush: Insert the triangular brush directly into the interface of the main unit.

2. Flat Brush: Align the interface of the flat brush with the interface of the vacuum cleaner 
main unit, as shown in the diagram. Gently push until you hear a "click" sound, indicating 
that installation is complete. (To remove, simply press the lock button shown in the diagram 
and pull downwards.)  

Use Instructions

Ⅱ． Accessory Usage Instructions
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LED1

LED2

LED3

                                                    
1）When the battery indicator light shows less than 10%, it means that the machine's 1）When the battery indicator light shows less than 10%, it means that the machine's 
battery is low and needs to be charged in a timely mannerbattery is low and needs to be charged in a timely manner;;
2）When charging, connect the charger to the power source and the machine. The green 2）When charging, connect the charger to the power source and the machine. The green 
light flashing on the machine indicates that it is charging.light flashing on the machine indicates that it is charging.
Reminder: There are two ways to use the hanging rack, depending on different Reminder: There are two ways to use the hanging rack, depending on different 
configuration needs;configuration needs;
        ① Use expansion screws to fix the storage rack on the wall to hang the vacuum cleaner;① Use expansion screws to fix the storage rack on the wall to hang the vacuum cleaner;
    ② Hang the vacuum cleaner directly on the storage rack;    ② Hang the vacuum cleaner directly on the storage rack;
      There are two ways to charge the main unit, depending on different configuration There are two ways to charge the main unit, depending on different configuration 
needsneeds;;
        ① Directly plug the charger into the main unit charging socket for charging; ① Directly plug the charger into the main unit charging socket for charging; 
   ② Directly plug the charger into the receptacle of the hanging rack or storage rack for    ② Directly plug the charger into the receptacle of the hanging rack or storage rack for 

charging.charging.

3）Battery pack indicator light
1. Blue LED1 flashes, charging / low voltage;
2. Blue LED1 stays on and LED2 flashes, charging;
3. Blue LED1and LED2 stay on and LED3 flashes, 
    charging;
4. Blue LED1, LED2,and LED3 stay on, fully charged.
Note: The above translations are based on context assumptions, and for accurate 

translations, additional information may be required

Use Instructions

Ⅲ .Charging

Method 1: hanging rack  Method 2: Storage rack

storage rack 
Charging 
socket

Main unit charging
socket
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Press the battery release button. Pull the battery out towards the back.
Insert the new battery in the forward direction.

 

1）Follow the diagram and press the dustbin bottom cover release button. The dustbin 
bottom cover will automatically pop open, allowing you to pour out the garbage.

Use Instructions

Ⅳ .Battery Replacemen

Ⅴ .Battery Replacement

Press the battery release 
button

Pull the battery out 
towards the back

Insert the new battery in the 
forward direction

Ⅵ . Dustbin Cleaning Method
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2）Flick the dustbin release button and pull it backwards with force. Hold the dustbin 
suction port and lift it up to separate the dustbin components.

3）Both the HEPA filter and cyclone can be cleaned with water  3）Both the HEPA filter and cyclone can be cleaned with water  

  

   

4）Using the cleaning brush, clean the inner and outer walls of the cyclone cone and insert 4）Using the cleaning brush, clean the inner and outer walls of the cyclone cone and insert 

the cleaning brush into the interlayer space as shown in the diagram to clean the interlayer  the cleaning brush into the interlayer space as shown in the diagram to clean the interlayer  

Use Instructions

Dustbin release 
button

Take out the filter cotton     Pick up the handle Rotate in the unlock direction 
and take out the cyclone cone
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5）After cleaning, it is essential to completely air dry the HEPA filter and cyclone before 
putting them back into the machine for use.

      

     

 

6）Install the HEPA filter according to the direction shown in the diagram.

7) Place the cyclonic cone into the dust cup, and rotate it in the direction indicated in the 
diagram. After the rotation is complete, push down on the handle and install the filter 
cotton. (Note: If the handle cannot be pressed down firmly, the cyclonic cone may not be 
properly installed or rotated into place.)

24
hrs

12

6

11
10 2

8 4

9 3

1

7 5
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7) Rotate the bottom cover of the dust bin as shown in the diagram. When you hear a 
"click" sound, it indicates that the cover is properly installed.

Use Instructions
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1）Before using the vacuum cleaner
please remove large and sharp objects to prevent the machine from being damaged 
by collision. Do not use this product to suck up flammable materials or liquids such as 
gasoline, cigarettes, alcohol, etc;
2）When using the vacuum cleaner
please keep a safe distance from heating or hot objects such as radiators, cigarette butts, 
etc;
3）When replacing the filter
do not overturn the machine to prevent liquid or dust from falling into the motor, which 
may cause malfunctions and hazards.

 ※ Common Machine Malfunctions and Solutions

 ※ Product Specifications

 ※ Precautions

Rated Voltage

Rated Power

Battery Capacity

Charging Time

Adapter Input Voltage

Adapter Output Voltage

Dust Cup Capacity

25.9V

500W

2500mAh

3-4hours

100-240V

30V

680ml

Items                             Specifications

Inadequate Dust Suction 
(Dust Cup Full Indicator 
Light On)

1. Empty the dust cup.
2. Check if the dust cup inlet or duct is blocked.
3. Check if the filter sponge is clogged and needs cleaning 
or replacement.
4. Check if the brush inlet is blocked.

Machine Stops Working

1. Charge the battery.
2. Check if the brush inlet, duct, and dust cup inlet are 
blocked.
3. Check if the roller brush is stuck

B a t t e r y  C a n n o t  B e 
Charged

1.Check if the charging head is properly connected.
2.Check the power outlet.
3.Check if the charger is damaged

Roller Brush Is Stuck
(Roller Blocking icon is lit up)

1. Clean the roller brush
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※ Please dispose of the battery safely with following steps：

Hazardous substances in the table below follow the "SJ/T 11364-2014 Requirements for Identification 
of Restricted Use of Hazardous Substances in Electronic and Electrical Products".

Component
Name

○ ○ ○ ○
×

××

×

×
○
○

○
○

○
○

○
○

○
○

× ○ ○ ○ ○ ○
× ○ ○ ○ ○ ○

× ○
○○ ○

○
○

○
○

○
○

The following table is prepared according to the Administrative Measures 
for the Use Limitation of Hazardous Substances in Electronic and Electrical 
Products

Hazardous Substances

Common Faults and Technical 
Parameters

1）If the battery provided contains materials harmful to the environment, the battery must 
be removed before the product being disposed of;
2）The product must be powered off when removing the battery;
3）The waste battery shall be disposed safely and properly, and shall not be dumped into 
fire, water or soil.
If the waste battery touches one’s skin or clothing, please rinse with clean water to avoid 
skin discomfort, and take prompt medical treatment from hospital.

Lead (Pb) and 

its compounds

Mercury 
(Hg) and its 
compounds

Cadmium 
(Cd) and its
compounds

Hexavalent 
chromium 
(Cr(VI)) and 

its compounds

Polybrominated 
Biphenyls (PBB) 

Polybrominated 
Diphenyl Ethers

(PBDE) 

Circuit board 
assembly 

E l e c t r i c a l 
Components

Power Cord

 Battery

Metal parts

Plastic parts

Accessories

:  indicates that the content of the harmful substance in all homogeneous materials 
of this component is below the limit requirements specified in “GB/T 26572 current 
valid version”.

: indicates that the content of the hazardous substance in at least one homogeneous 
material of the component exceeds the limit requirements specified in GB/T 26572 
current valid version, and there is no developed alternative in the industry at present, 
which complies with the environmental requirements of European Union RoHS 
Directive.

○

×
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This card contains detailed maintenance records and instructions for your reference in 
case of normal maintenance, repairs, or returns. Therefore, please keep this card safe and 
secure.Products".

Under the following circumstances, Dibea will not be able to provide free warranty 
services for your machine during the warranty period:
1）Damage or malfunctions caused by improper use, lack of maintenance, or other 
improper usage not in accordance with the instructions provided in the user manual;
2）Normal wear and tear or damage to consumable parts, such as brushes, filters, and 
cleaning brushes;
3）Damage caused by human factors or irresistible factors;
4)  Warranty period exceeding three packages, invalid proof of purchase such as warranty 
cards or invoices, or warranty card and invoice information does not match;
5)  Damage or malfunction caused by using Dibea products for any purposes other than 
normal household use;
6)  Damage or malfunction caused by the use of non-Dibea original accessories or parts, 
or repairs or modifications by non-Dibea service centers;
7)  Shortened battery discharge time due to battery aging or use;
8)  Other malfunctions and damage caused by issues not related to the product's design, 
manufacturing, or quality.

Warranty Card

Warranty Exclusions

Warranty Notice

Warranty Notice

1）Starting from the purchase date, the whole machine (excluding battery, motor, and 
accessories), charging dock, and power adapter are covered under a 2-year warranty, while 
vulnerable parts (motor, battery) are covered under a 1-year warranty, and consumables 
(roller brush, filter, cleaning brush) are covered under a 3-month warranty. Free gifts are 
not covered under the warranty;
2）Please keep your purchase invoice and relevant documents properly as they serve as 
important proof for warranty services. The warranty only applies to products purchased 
and used within the Chinese mainland (excluding Hong Kong, Macau, and Taiwan);
3）If the product malfunctions during the warranty period and cannot be resolved by 
following the troubleshooting instructions in the manual, please contact our nationwide 
customer service hotline at 400-828-2055.
4)  We provide lifetime repair services for our products, but customers will be responsible 
for repair fees, material fees, and transportation costs if the warranty period has expired.

Dear user:
In order to ensure the after-sales warranty and exchange of the machine, it is 
recommended that you keep the packaging box for at least 30 days from the date of 
receipt! If your machine needs to be sent back to the factory, please follow the steps 
below.

※ Important Reminde



17

create good products wholeheartedlyWarranty Notice

Preparing for shipment:
Please call the customer service number at 400-828-2055 to register your information 
and complete the warranty card along with the machine for the return to the factory.

About mailing items:
Note: The important basis for warranty service is the purchase invoice and related 
vouchers. When repairing, the warranty basis needs to be provided. When returning the 
product, please send back the entire machine (including the host, accessories, and gifts), 
invoice, and purchase voucher together.

Warranty Card

Your Name:

Contact Phone Number:

Contact Address:

Repair Date Description of Fault /
Reason for Fault

Used
Equipment

Completion Date
of Repair

Signature of Repair 
Personnel

Purchase Date:

Product Model:

Machine Serial Number:

Invoice Number:

Order Number:



Address: No.19  Fuli Road, Wuzhong District, Suzhou, Jiangsu, China
Suzhou Dibea Electrical Technology Co., Ltd.


